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Instructions 
 
 

1. Read and fill out the UK/Worldwide RMA form. 
2. Include fault information. 
3. Fax or include form with the package. 

 
Please follow these packing and shipping instructions. 
 

 Required Packaging Steps for RMA shipments: 

 
1. All products require stable and sufficient packing material in order to protect 

the product from possible damage during transport. 
2. Ship the package to the following address: 

 
Returns Department 
Dataman Programmers Ltd 
Unit 2 Newton Hall 
Dorchester Road 
Maiden Newton 
Dorset DT2 0BD 
United Kingdom 

 
3. Use a traceable shipping method to provide you with a tracking number and 

proof of delivery. The shipping cost of returning the product is your 
responsibility. 

4. If you have any questions, please contact Dataman. 
a. Phone: +44 (0) 1300 320719 
b. Fax: +44 (0) 1300 321012 
c. Email: support@dataman.com 
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UK/Worldwide RMA 
 

Contact Information 

Contact Name: 
Phone: Email: 

Company Name: 

Address: 

 

City: State/Region: 

Zip/Postal Code: Country: 

 
Product Information 

 Product Model Number Serial Number 

1.    

2.    

3.    

4.   

 
Fault Information 

Please include any symptoms and/or error messages that you have received in the 
space below: 
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